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To,

The Manager,

BSE Limited
Phiroze Jeejeebhoy Towers

DalalStreet
Mumbai - 400001

January 5,2022

Scrip Code: 540749, 947381

To,

General Manager
National Stock Exchange of India Limited

Exchange Plaza

Plot No. C/1, G Block

Bandra-Kurla ComPlex

Bandra (East)

Mumbai - 400051

Trading Symbol: MASFIN

Dgar Sir,

Sub: Submission of Statement of Investor Complaints under Regulation 13(3) of SEBI (Listing

Obligations and Disclosure Requirements) Regulations, 2015

pursuant to Regulation 13(3) of SEBI (Listing obligations and Disclosure Requirements) Regulations,

20L5, please find below statement containing the details of the investors complaints for the quarter

erided December 3t, 2O2t:

Number of ints pending at the beginning o[lhe rloo
Number of complaints received dq!g!g-q!srJgI
Number of complaints disposed of qqry€llg*qlg1ggl

Ni [eI -- -l - --q9

The Investor Grievance Report received from the Registrar and share Transfer Agent for the third quarter

ended December 3I,2021- is enclosed herewith'

KindlrT ta'ke the above in your record.

Thanking you.
o '.. , , I.

Yo*rs faithfully,
For, $$,$ Financial Services Limited

Ary
Riddhi Bhaveshbhai BhaYani

,Company Secretary & Compliance Officer

- MembershiP No.: A41206

00

Regd. Office:

6, Ground Floor, Narayan Chambers,

B/h Patang Hotel, Ashram Road, Ahmedabad-380 009.

CIN : L6591 0cJ1 995PLC026064

\ + 91 079 49137777

@ www.mas.co.in

E response@mas.co.in

Kindly take the above in your record. 

The Investor Grievance Report received from the Registrar and Share Transfer Agent for the third quarter 
ended December 31, 2021 is enclosed herewith. 

MASFIN 

( +91 079 49137777 

@ www.mas.co.in 
] response@mas.co.in 

January 5, 2022 

Trading Symbol: 

To, 
General Manager 
National Stock Exchange of India Limited 
Exchange Plaza 
Plot No. C/1, G Block 
Bandra-Kurla Complex 
Bandra (East) 
Mumbai -- 400051 

81$ FINANCIAL SERVICES LIMITED 

Regd. Office : 

6, Ground Floor, Narayan Chambers, 
B/h Patang Hotel, Ashram Road, Ahmedabad-380 009. 
CIN: L65910GJ1995PLC026064 

Scrip Code: 540749, 947381 

To, 
The Manager, 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai - 400001 

MFSL/SEC/EQ/2022/01 

Dear Sir, 
d 

Thanking you. 

Yours faithfully, 
For, fl$ Financial Services Limited 

f 

Sub: Submission of Statement of Investor Complaints under Regulation 13(3) of SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, please find below statement containing the details of the investors complaints for the quarter 
ended December 31, 2021: 

Number of complaints pending at the beginning of the quarter 00 
Number of complaints received during the quarter 00 
Number of complaints disposed of during the quarter 00 
Number of complaints remaining unresolved at the end of the quarter 00 

; 
Riddhi Bhaveshbhai Bhayani 
Company Secretary & Compliance Officer 
Membership No.: A41206 

The Power of Distribution 

Kindly take the above in your record. 

The Investor Grievance Report received from the Registrar and Share Transfer Agent for the third quarter 
ended December 31, 2021 is enclosed herewith. 

MASFIN 

( +91 079 49137777 

@ www.mas.co.in 
D] response@mas.co.in 

Trading Symbol: 

To, 
General Manager 
National Stock Exchange of India Limited 
Exchange Plaza 
Plot No. C/1, G Block 
Bandra-Kurla Complex 
Bandra (East) 
Mumbai - 400051 

January 5, 2022 

81S FINANCIAL SERVICES LIMITED 

Regd. Office : 

6, Ground Floor, Narayan Chambers, 
B/h Patang Hotel, Ashram Road, Ahmedabad-380 009. 
CIN: L65910GJ1995PLC026064 

To, 
The Manager, 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai - 400001 

Scrip Code: 540749, 947381 

M FSL/SEC/EQ/2022/01 

Thanking you. 

Yours faithfully, 
For, A$ Financial Services Limited 

f 

Sub: Submission of Statement of Investor Complaints under Regulation 13(3) of SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, please find below statement containing the details of the investors complaints for the quarter 
ended December 31, 2021: 

Dear Sir, 
d 

Number of complaints pending at the beginning of the quarter 00 
Number of complaints received during the quarter 00 
Number of complaints disposed of during the quarter 00 
Number of complaints remaining unresolved at the end of the quarter 00 -- - -- - - ·-- -----'-------- 

/ 
Riddhi Bhaveshbhai Bhayani 
Company Secretary & Compliance Officer 
Membership No.: A41206 

The Power of Distribution 



LINK Itime 
i 

5"H Floor, 506 TO 508, Amarnath Business Centre - 1(ABC-1 
Beside Gala Business Centre, Nr. St. Xavier's College Corner 

Off C G Road, Navrangpura, Ahmedabad - 38000 
Phone: 079 - 26465179,Email: Ahmedabad@linkintime.co.ir 

CIN:U67190MH1999PTC118368 

03" January, 2022 

To, 
The Company Secretary 
MAS Financial Services Limited 

Dear Sir, 

Sub: Investor Grievance Report for the 3" quarter ended 31 December, 2021 

Please refer the below Investor Grievance Details for the 3" quarter of 2021, starting from 01.10.2021 to 
31.12.2021. 

Description of Investors Grievances for this Quarter 

Total Grievances pending at the Beginning of Quarter 
Non receipt of Refund Order 
Non receipt of Shares 
Correction in Refund Instrument 
N.S.E. 
B.S.E 
SE BI 
Non receipt of Dividend Warrant 
Non receipt of Annual Report 
Total Grievances attended 
Total Grievances pending at the end of the quarter 

No of Grievances 

Nil 
Nil 
Nil 
Nil 
Nil 
Nil 
Nil 
Nil 
Nil 
Nil 
Nil 

We hereby confirm that No complaints remained unattended / pending for more than 30 days. 

Yours faithfully, 
For Link Intime India Pvt Ltd. 

Authorised Signatory 

Registered Office : C-10 I, 24 7 Park L B S Marg, Vikhroli (West), 
Mumbai-400083, MAHARASHTRA 
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