
	
	

	
Application	(app)	Name:	 Moneyview	

LSP	Name:	 Moneyview	Limited	
	

	
Details	of	Lender	1	and	2	(with	
address):	

Lender	1:	MAS	Financial	Services	Limited	
Address:	6th	Floor,	Narayan	Chambers,	B/h	Patang	Hotel,	Ashram	Road,	Ahmedabad	–	
380009	
	
Lender	2:	Whizdm	Finance	Pvt	Ltd	
Address:	17/1,	3rd	Floor,	The	Address	Building,	Outer	Ring	Road,	
Marathahalli,	Kadubeesanahalli,	Bangalore	–	560103	

	
	

Loan	Product	Details:	

• Unsecured	loans	between	Rs.25,000	to	Rs.	1,50,000	
• Interest	rates	range	between	21%	to	36%	each	year	
• Tenure	range	between	6	months	to	36	months	
• Max	APR	50%	

LSP		Details	(with	address):	 Moneyview	Limited	
Address:	17/1,	1st	and	2nd	Floor,	The	Address	Building,	Outer	Ring	Road,	
Marathahalli,	Kadubeesanahalli,	Bangalore	–	560103	

	
	
	
	
	
	
	
	
	
Grievance	redressal	mechanism	(of	both	
the	lenders):	

LSP:	Moneyview	Limited	
Grievance	Redressal	Officer:	
Name:	Mr.	Rishov	Bhattacharjee	
Address:	17/1,	1st	and	2nd	Floor,	The	Address	Building,	Outer	Ring	Road,	Marathahalli,	
Kadubeesanahalli,	Bangalore	–	560103	
Phone	number:	080	6939	0476	
Timings:	9:00AM	to	6:00PM	(Monday	to	Friday	-	Excluding	public	holidays)	
Email	ID:	grievance@moneyview.in	
	
Lender	2:	Whizdm	Finance	Pvt	Ltd	
Grievance	Redressal	Officer:	
Name:	Mr.	Gagan	Nanda	
Phone	number:	080	6566	1137	
Email	Id:	gr@whizdmfinance.com	
	
Principal	Nodal	Officer:	
Name:	Mr.	Venkatraman	Narayan	
Email	ID:	pno@whizdmfinance.com	
	
Address:	17/1,	3rd	Floor,	The	Address	Building,	Outer	Ring	Road,	Marathahalli,	
Kadubeesanahalli,	Bangalore	–	560103	
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Lender	1:	MAS	Financial	Services	Limited	Grievance	Redressal	
Officer:	
Ms.	Preksh	Bharucha	
Address:	MAS	Financial	Services	Limited,	 4th	Floor,	Narayan	Chambers,	B/h	Patang	Hotel,	
Ashram	Road,	Ahmedabad	–	380009	
Contact:	079-41106751	
E-Mail:	mfsl@mas.co.in	
	
If	the	customer	does	not	receive	a	response	from	the	Grievance	Redressal	Officer,	or	if	
the	customer	is	not	satisfied	with	the	response	received	from	the	Grievance	Redressal	
Officer,	the	customer	may	reach	the	Principal	Nodal	Officer	on	the	below	given	number	
during	working	hours.	
	
	
The	Nodal	Officer:	Mr.	Bharat	Mori	
Address:	MASFinancial	Services	Limited	,	6	Ground	Floor,	Narayan	Chambers,	B/h	Patang	Hotel,	
Ashram	Road,	Ahmedabad	–	380009	
Contact:	079-41106500	
Email:	pno@mas.co.in	
	
*Kindly	note	-	The	Company’s	working	hours	are	from	10:00	am	to	7:00	pm,	except	for	
Sundays,	National/	State	Holidays	&	second	Saturday	of	every	month.	Any	grievance	
received	will	be	taken	up	on	the	next	working	business	day.	

STEP-2:	
If	the	customer	is	not	satisfied	with	the	response	provided	by	the	Company	or	closure	of	
complaint	by	the	Company,	he/she	may	raise	the	complaint	with	the	Reserve	Bank	of	
India	(RBI)	at	following:	

To,	
Centralized	Receipt	and	Processing	Centre	(CRPC),	Reserve	Bank	of	
India,	4th	Floor,	Sector	17,	Chandigarh	–	160017	
Toll	Free:	14448	
	
Or	
Can	 lodge	 a	 complaint	 on	 complaint	 lodging	 portal	 of	 the	Ombudsman	 -	
https://cms.rbi.org.in.	or	by	e-mailing	to	:	crpc@rbi.org.in	

Privacy	Policy	(Link):	 https://moneyview.in/privacy-policy-loans	
Terms	and	conditions	(Link):	 https://moneyview.in/terms-and-conditions	
Sachet	Portal	(Link):	 https://sachet.rbi.org.in/	
Google	Play	Store	(app	link):	 https://play.google.com/store/apps/details?id=com.whizdm.moneyview.loans	
Apple	Appstore	(app	link):	 https://apps.apple.com/in/app/moneyview-loans-credit-cards/id6468976019	
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